
ParishSOFT Round Table 

Fall 2015 



Agenda 

• Prayer 
• Introduction 
• Sacraments Continued (Marriage and Funerals) 
• Diocesan Directory Review 
• ParishSOFT as system of record 
• Reports 
• My Parish App and Parishes Online 
• Pulling records from Parish to Parish 
• Questions 



 



 



ParishSOFT census data for Evangelization 

• Regis and McDonell Area Catholic Schools 

– Monthly spreadsheet of records of pre-school children celebrating birthdays 
and baptisms for mailings to create awareness of their Catholic schools 

 

• TV Mass broadcast change  (Sacred Worship Office) 

– Family records of 46 parishes in the deaneries of Marshfield, Stevens Point, 
and Wausau with members 70+ years old for notification of TV Mass broadcast 
change   

 

• Reaching out to specific groups by age or gender for parish offerings? 

• Reaching out to inactive families/individuals? 

• Other inspirations? 

 

 

The value and importance of good data - examples 



Pre-2016 2016 Forward 

Appeal Database 

ParishSOFT Family Directory ParishSOFT Family Directory 

Diocesan Newspaper 

CONTACT INFORMATION UPDATES 

ParishSOFT  → our “System of Record” 
 New level of importance 



ParishSOFT Data  

Diocesan appeal and publications database 

Data 
integration 
software 



The following are among the ParishSOFT fields used to export data for the 
appeal and diocesan publications, and thus require highest attention. 

Desktop version 
FAMILY RECORD FIELDS 

Last Name 

First Name(s) 

Mailing Name 

  

Primary Address  
   [Home, Mailing, Other] 

Do not Send Mail 

  

Primary Address 1 

Primary Address 2 

Primary City 

Primary State 

Primary Postal Code 

  

Primary Phone 

 Email Address 

Family Group 

Currently Registered 

Membership Date 

Notes 

Last Updated 



Desktop version 
MEMBER RECORD FIELDS 

Gender 

Title 

First Name (Formal) 

First Name (Nickname) 

Last Name 

Role  
  [Head or Husband essential] 

Birth Date 

Member Status 

Date of Death 



Connect Now 

FAMILY RECORD FIELDS 

  

Notes 

Details Modified On* 

Family Group 

Registration Status 

Registration Date 

Unregistered Date 

Last Name 

First Name(s) 

Formal Mailing Name 

Email Address 

Primary Phone 

  

Primary Address 

[Home, Mailing, Other] 

Postal Code 

Address Line 1 

Address Line 2 

City 

  

Send Mail 



Connect Now 

MEMBER RECORD FIELDS 

  
Gender 

Title 

First Name 

Nick Name 

Last Name 

  
Role  

[Head or Husband essential] 

Status 

Birth Date 

Date of Death 



Importance of the Family record “Mailing Name” to the 
head/member reconciliation 

• When updating Member records, especially the “Role” field of 
Husband/Head and spouse information, make sure to make 
the corresponding changes in the Family record Mailing Name 
and related name fields.  

 

This is critical to the diocesan export process needed to update the 
appeal and diocesan publications database. 

 



Importance of the “Last Updated” field of the Family record 

The “Last Updated” field is essential to identifying records 
that have been updated within a particular time frame. 
 
When updating ONLY a Member record, e.g., the Birth Date 
or Member Status, it is necessary to  
 

• return to the Family record 
• activate the Update button  
• click Update 



To activate the Update button, tab through the address fields 



In Connect Now, when updating a Member record only, return to the Family 
record, click “Edit Details” at the bottom, then click “Save” and verify that the 
date did indeed change to the current date.  



Checking Sync (Desktop Version Only) 

• First Clue  



Second Clue 

 



How to check 

• Click Diocese 

• Synchronize Data to Diocese 

• Click View Log File 

 

• IMPORTANT: When you close out of the 
Sync/Backup tool it will ask you “Exit 
Application?”  Click No on Master Computer. 

 





ParishSOFT Reports 



ParishSOFT Family Directory Reports 
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Requests for Reports 

• Young adults 18-30 and 18-30 not confirmed. 

• Children 3 years old as of Sept. 1, not yet 4 

• 22 years or older listed as son or daughter 

• School Age children, grouped by school, with 
grade, parents and contact information 

• Information for Bishop’s Report on fiscal year 
basis 

• queries/reports relating to demographics – age 
and contributions 



School Age children, grouped by school, with 
grade, parents and contact information 

• The grade field on the Member record does 
not show up anywhere in reports 

• Good example for Parish IQ 



Parish IQ (Desktop Version) 

• Additional Cost 

 

 

 

Families 0-99 100-199 200-399 400-699 700-999 1000-1499 1500-1999 

Purchase 
Price 

$190 $210 $270 $320 $400 $450 $500 

Maintena
nce Cost 

$38 $42 $54 $64 $80 $90 $100 



ConnectNow Request for Reports 

• Contact List 

• Mailing labels in zip order on 5160 w/o 
exporting and changing to RTF 

• Concise family information for annual census 

• Report user could manipulate to get fields 
required without having to have excessive MS 
Excel Skills 



Parish IQ ConnectNow 

 

• Additional Cost 

 

 

• Demo 

 

Families 0-99 100-199 200-399 400-699 700-999 1000-1499 1500-1999 

Cost/yr $55 $63 $79 $95 $119 $134 $150 

https://connectnow.parishsoft.com/sandbox/


My Parish App/Parishes Online 



ParishesOnline 

• The former listing is gone 

• LPI purchased ParishesOnline 

• Seek and Find is now ParishesOnline 

• Bulletin printed by LPI = listed on 
ParishesOnline 



Claim Parishes Online Page 

• Go to parishesonline.com 

• Search for your parish 

• On the right side click 

 

 

 

• Create an Account 



What can I do with Parishes Online? 

• Bulletin 

• Contact Info 

• Description 

• Videos 

• Photos 

 

Example: 

http://www.parishesonline.com/find/st-joseph-the-
workman 







MyParish App 

• http://myparishapp.com/DIOLC/ 



Pulling Families from Parish to 
Parish 



Process (Desktop Version) 

• Click Family Info 
• Click Add New Family 
• Type Last Name 
• Type First Name (only if last name is very 

common, less specific the better) 
• Click Submit Search Criteria 
• Look through results 
• Click on Family 
• If Registered Family, check box 
• Click Add to this Parish 



Process (Connect Now) 

• Add New Family 

• Type Last Name 

• Click the circle next to the one to add 

• Click Move Selected Family 

• Select as registered or as unregistered 

• Click OK 



Non-Registered Families 



Non-Registered Families 



Non-Registered Families 

• Can add families to Workgroups 



Non-Registered Members 



Non-Registered Members 



Non-Registered Members 

• In CN only these can edit member record: 

– Parish of Registration 

– Organization that created the record 


